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Developed by Michael Smull, Oregon Technical Assistance Corporation (OTAC), and the Oregon Office of Developmental Disability Services (ODDS). Permission for use in planning and associated training is granted to any service provider in Oregon for use in their services which are contracted through ODDS. The authors also grant permission for use of this template to nonprofit and governmental organizations for planning and training purposes. All other users or uses need permission from Michael Smull or OTAC.
Purpose of this plan:

To enable others to know more about Brittany and how her gifts and talents can be used.

People who contributed to this plan (give name, relationship and how long they’ve known each other):

Brittany


Elaine



Mom  


Charles


Dad


Brandon


Brother


Daylon


Brother


Shelley


Friend/care giver-4 yrs.


Jessica


Friend-7 yrs.


Leann



Friend- 7 yrs.


Emily



Friend- 7 yrs.


Nana & Papa


Grandparents


Karen



Teacher- 2 yrs.


Who still needs to be asked to contribute? (give name, relationship and how long they’ve known each other)

Becky, Home Health Aide-2 yrs.
Amanda- friend-1 yr

Dolly, Personal Aide- school- 3 yrs.
Amber- friend- 1 yr

Eloise- Personal Aide- school- 2 yrs.


People in Brittany’s Life



Family



















































Aunts & Uncles: Maria, Evelyn, Ellen, Wilma, Willa, Ben, Russ, Rocky, Bobby, Kevin






Cousins: Mark, Alysse, April, Cara, Jamie, Ryan, Chelsea






Nana & Papa,

Nana T. & Papa T., Nannie








Brandon, Daylon-Brothers




Work/Day Services/School




Mom & Dad



Home and Other Paid Supports




Beverly, PT
Eloise, Dolly aides
Brittany
Becky, aid
Chris, Service Coor.





Jennifer, Teacher
Debbie, ST


Theresa, Resource Specialist





Sara, bus









Shaw, OT
Carl, Dustin








Amanda, Amber, Laken, Megan







Shelley









Ed & Sue
Grace & Kevin, Dakota, Milana








Dwight










































Friends & Non-paid Relationships





What people like and admire about Brittany (Brittany’s Positive Reputation)



Pretty Smile, “looks like a model”, beautiful, friendly

cool clothes, stylish

Laughs a lot, easy going, funny, silly, 

Really happy, bubbly, upbeat, joyous

Fun to be around, good friend, “can keep a secret”

Caring, sensitive, “holds your hand”, trusting, sincere

loving, peaceful

Hard worker, determined, “Gives her all & her best”

Positive outlook on life, has a zest for life, brave




.


What's Important to Brittany: Most Important



About her family…

· Mom & Dad, Brandon and Daylon

· They support her and love her and accept her

· She enjoys spending time together as a family:  

Taking walks, camping, swimming, going for rides, play games, being silly, learning new things, laughing together

· Doing the hot tub with Dad

· Sitting with Dad in the “pocket”-their special spot on the couch

· If Dad isn’t home, Brittany wants to know where he is

· She has to have a Father-Daughter night out once a month

· Brittany loves her Grandparents…

Nana & Papa

· call them to say “goodnight” by using her own picture phone

· loves to have papa lie beside her on a pillow on the floor

· mashed potatoes from KFC and squeeze juices he brings

· Nana makes Brittany’s Sunday dresses & built her a doll house 

Papa T. & Nana T.

Going for rides with Papa T. in his truck

 
Brittany likes talking to Nana T. on the phone

· Cara - Brittany’s cousin and fashion consultant-

She helps Brittany dress “cool”

Friends who are important:
· Dwight is a great friend - they have a special friendship.  

Talk on phone 

 

write letters

send cards and presents 
meet each other for parties and eat pizza

· Carl, Amber, Alexis, Amanda, Laken are BEST friends in school.

· Caroline is her E-Buddy online. She is from Florida.

         They chat once a week about what is happening.

· Carrie is her pen pal from California. She is a college student who writes Brittany. 

Brittany hates to be alone-she wants more friends to do things with

About having some control of her life…

She must…

· Be independent-This means making her own choices

· Have a way to tell people what she wants

· Know what is happening around her

· Don’t pick-out Brittany’s clothes or shoes for her

She knows how to look good

Brittany must not be left out at school-when she’s not included she gets upset

Respect Brittany’s privacy
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What’s Important to Brittany: Second Most Important



Doing something creative & learning how to do things with her hands 

shuffling cards

         doing crafts & drawing
paint tee-shirts
         stir dough-making cookies

collages-leaves/pictures      playing Sorry or Aggravation

tin foil art

things w/bright colors/lights

paint a picture 
          magic markers

Brittany ‘s roll-in closet…one of her favorite places

· she loves rearranging her clothes and shoes (especially by color)
· switching out wardrobe for the season changes

· cleaning out her purses

· sorting sox

· hanging belts
She needs to wear her watch and her hand splints everyday.

Night light is on in her room every night

Things that are soothing…

· gazing at stars on ceiling of her room

· having her hair brushed

· fan going in bedroom at night

· Sound’s of Nature cd set

· make-up brush on her face

· getting a back rub

· swinging

· CHOCOLATE ice cream

Favorite songs are:

 “ Bye, Bye, Bye, N’Sync

 “Honey, I’m Home, Shania Twain

Songs about someone running away or leaving make Brittany cry

Brittany likes looking cute:

· wearing perfume 
 

· using hand lotion

· a new hairstyle or having her hair fixed

· designing a new outfit

· having the “right” purse for her outfit when she goes to town

· She  always checks herself in the mirror before going out 

Brittany is a bargain shopper!

· She has a thing for the Dollar Store- always buy something there-a dollar goes a long way!

· Brittany finds bargains - mom adds her creative touch to-Vests, hair ribbons, purses

· Wal-Mart, flea markets, thrift stores, garage sales are favorites, too

· Papa gives her a roll of quarters to spend at the Dollar Store.

Also Likes:

· Buying things she can put right into her purse

· Collecting porcelain dolls found at flea markets

· Buying shoes at Wal-Mart

Spending time outdoors…

hiking




boating

fishing




flying a kite

jumping on trampoline

going for a jog in jogging chair

watching the sun rise           
walking through the woods

growing flowers   


learning about the stars

For fun Brittany enjoys:

· Playing the game SORRY and shuffling cards

· Riding on elevators

· Going over hills really fast

· Smelling perfume pull-outs in the magazines

· Watching beauty pageants-she has an autographed picture of Miss Wheelchair America

Brittany would like to…

Sing in a group

Make a speech

Go on a date
 

Get roses from an admirer 


Join Girl Scouts or 4-H  
Be in a play

Plan a party, open house or banquet

Plan a birthday party for her friends, send flowers to friends

Do someone a favor and keep it secret

Have breakfast in bed-stay in bed all day

Get a massage 


Diaper a baby


Order from a catalog

Fix someone’s hair

Visit a cemetery

Brittany’s Dreams…

· To make a difference in someone else’s life

· Win a contest, sweepstakes, a prize

· Plan a trip – fly on a plane to the ocean or Disney Land – like in the magazines
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What’s Important to Mom and Dad


Brittany must have her communication switches or communication book

Communicating with others is vital and 

others need to be able to understand Brittany 

We don’t want Brittany to be taken advantage of

We want Brittany to be independent-

· To be able to communicate all her dreams to us

· Live in her own home, eventually

· Reach her dreams-kids, education, career

Brittany being accepted by her community and respected for her abilities

We hope her brothers will help support her if we are not around

Those who work with and support Brittany should help her reach her goals and full potential - don’t give-up on her
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Characteristics of People Who Support Brittany Best



· Enjoy the out of doors

· Have lots of energy

· Enjoy being silly

· Spontaneous

· Creative

· Bubbly
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What People Need to Know and Do to Support Brittany



Realize, being independent is important to Brittany: 
 Make sure she has choices.

When helping her get dressed, make sure you give her choices of 3 of each:  

· tops 

· bottoms 

· shoes

· hair accessory

Communicating with Brittany
If Brittany doesn’t have her communication switches or if you need a quick response…

· Ask  yes or no questions or give her a choice between 2 things

· She can raise her arms for yes or no or in making choices between two things

· Tell her which arm is yes and which arm is no or which arm is which choice

Make sure you keep Brittany informed and aware of what is going on around her

Talk to her

· If you are driving down the road tell her about the things you see (road construction, traffic etc…)

· Ask her how her day was, tell her about yours

· Talk to her about news on the radio

· Tell her jokes 

To help Brittany look good…

· Brush her hair and fix-it with hair spray and her hair pulled back out of her face

· Make sure Brittany can smell her own shampoo before washing her hair

· Brush her teeth (do oral stimulation)

· Make sure her shirt is tucked-in, shoes are tied, feet are secured on her footrest

Make sure her chest support is secure-this helps her sit-up straight


.


How to Keep Brittany Healthy and Safe:



When swimming…
· Brittany must wear her life jacket

· Someone always has to have one arm around Brittany when your in the pool 

· To help Brittany float she uses her 

head float or raft

· Brittany should only stay in the hot tub for 20 minutes when it is really hot (102 degrees)

Brittany is afraid of edges and falling  

· You will know she is afraid when she gets tight and sucks in a breath.  

· Assure her she is safe and that you will not let her fall.

Brittany has involuntary movement and may accidentally touch people.  Other children may take this in the wrong way.  

If you see this happen:

· Make sure you explain this to the other child (children).  

· Place Brittany’s hand on her tray or hold her hand  (the one she is holding-up) when she is around a crowd of people.  

· Hold her hand (the one she is holding-up) when going through doors or she may catch her arm on the door frame

In case of emergencies:


Brittany has a “datapad” for emergency phone numbers that she carries in her wheelchair backpack.

Brittany wears AFO’s on her legs.  Encourage her to wear them at least 3 hours and ALWAYS when she is standing or supporting weight.

About food…

· After Brittany eats, she needs at least 30 minutes of “down time”.  Don’t do anything energetic or she will spit-up.

· Brittany should not eat plain peanut butter-she has a high roof in her mouth and the peanut butter gets stuck and she chokes.

· Brittany cannot eat dry food: crackers, bread, hard cookies etc…
 

· She needs to drink a nutritional supplement for energy and weight maintenance
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Things to Figure Out



Communication:

· How to consistently use her Big Mack switches when she is around friends and others

· Find other means and technology for augmentative communication

Therapy and equipment

· Determining Brittany’s equipment needs

· How to get Brittany more therapies

· Looking for further information on power wheelchair that she can move herself.

Seeking out credible caring professionals to support Brittany

Planning for future




.

Ways that Brittany can use her gifts and talents


· Modeling

· Daycare/preschool

· Working in Retail

· Catalog model

· Fashion consultant

· Merchandising consultant

· Collectibles/Antique broker

· Own a fleamarket

· Develop a line of purses and or perfume

· Travel agent

· Personal shopper

· Personal meeting planner, organizer

· Bargain blaster-web-site

· Spokes model for Tommygirl
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How Brittany Communicates

What is happening…

Brittany does this…

We think it means…

And we should…


Sad song is playing or 

slow melody




Puckering her lips


She doesn’t like the song-making her sad/feel bad


Change the station or song

People are talking around her
Screaming out loud
She is frustrated.  People aren't talking to her
Go back to the last sentence and tell-directly to her

Someone is doing something she wants to try
Tight reflex (tightening of fists or head turning)
She is mad or upset
Involve her or try to get her interested in something else lead her away

Eating
Pushing her spoon away and turning her head
She is full or wants a different food
Help her try something else or give her a choice

Cramping or cannot sleep
Kicking side of bed or pulls pillow over head
Need different position-needs to move
Move to different bed or to the floor

Meal time
Spitting food
Talk to me as I eat
Tell her funny stories, or shar her memories with her (remember when…)

Someone is trying to tell her something or show her something
Looking off-out the window-not paying attention to the person
Boredom-already heard this, already know this
Be innovative, create new idea, activities, involve a friend


What Makes Sense
What Doesn’t Make Sense


What works? What needs to be maintained/enhanced? (The upside right now.)
What doesn’t work? What needs to change? What must be different? (The downside right now.)

from Brittany’s perspective:
· I am happy and my school is working out. I have friends and a great teacher.

· My family supports me. They find resources to help me.

· The oxygen therapy has helped me. I would like to have more treatments. I sleep better and my hands work better for me.

· I try hard at things.

· Being me is great!

· My van gets me the places I need to go.

· Having a home health aide has helped me feel safe when mom is gone.

· Being able to talk with my board

· The shots are working for my legs because mom can stretch them easier and they move better for me.
· My older brother leaving for college. That makes me sad.

· When professionals feel clueless about how I can communicate.

· When dad has to work late in the evenings

· Not having enough summer activities

· Having a way to be able to move my wheelchair by myself and get around.



from who’s
 perspective:
· Brittany’s therapists are very supportive and have a good rapport with Brittany and Mom & Dad

· Close family bond

· Personal aide at home is very innovative and creative in supporting Brittany

· Having fun with friends

· Trying and learning new things

· Making choices and having some control over her life

· Using the Big Mack/Intellikeys communication system-Brittany has been consistent with using this system

· Karen, her teacher, being excited about helping Brittany pursue her dreams, interests and use her talents at school

· Receiving Botox injections to assist in her leg movement

· We have a family van with a lift to go places.


· School doesn’t have transportation available to Brittany during the school day

· People not listening when she says a word or vocalizes

· No Hyperbaric Oxygen chambers available in the state to treat children with cerebral palsy therefore it is difficult to find other means for Brittany to receive Hyperbaric Oxygen Therapy and funding resources. 

· Brittany has to ask to be moved from one place to another in her wheelchair

· Having Intellikeys for home use
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Action Plan

Desired Outcome:
Brittany will participate in activities at school that are typical for sophomores.

Discussion/Justification:

Brittany will be included with her friends, and do what they do.

What needs to be done
Who’s responsible

By when


1. Brittany’s teacher will try new techniques to support Brittany at school based upon what is working at home.
Karen, teacher

Elaine, mom
08/22/01

2. Be in a school sponsored fashion show with her FACS class. Model clothing she has made.
FACS teacher, Elaine, mom

Eloise, aide
Finished

3. Be in a commercial advertising the breakfast bar on Channel 1, and use this as a way to do fundraising for it.
Karen, teacher

Elaine, mom
12/20/01

4. Brittany will be in a club at school.
Brittany

Elaine, mom
09/15/01

5. Brittany will work with her sophomore class in fundraising.
Brittany

Eloise, aide
10/01/01

Review of Desired Outcome: 


Date:
Comments:










Action Plan

Desired Outcome:
Brittany will be able to communicate her choices to her teachers and other kids at school.

Discussion/Justification:

Brittany needs to be able to tell her friends, and others that she knows what she wants and needs.

What needs to be done
Who’s responsible

By when


1. The Smart Board needs to be ordered, and set up so that Brittany can use it in class.
Karen, teacher

Mr. Cruzan, principal

Elaine, mom
09/14/01

2. Continue to add more choices, overlays to the Intellikeys communication board.
Debbie, speech therapist

Karen, teacher
08/22/01

3. The Intellikeys need to be set up at home.
Elaine, mom


08/22/01

Review of Desired Outcome: 


Date:
Comments:
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�PAGE \# "'Page: '#'�'"  ��This is the version to use where there are issues of health or safety that you want the reader to notice.


�PAGE \# "'Page: '#'�'"  ��If you have made ANY changes to this document, you must update this Table of Contents before your final save. To update: click to the left of any line in the TOC - not on the TOC, then click the F9 button, select "update entire table", click ok and then save your document.


�PAGE \# "'Page: '#'�'"  ��What do you want to learn and why?


�PAGE \# "'Page: '#'�'"  ��People who are related to the person.


�PAGE \# "'Page: '#'�'"  ��Paid or unpaid people, who are not listed in the family or friends sections. (Some examples are: Co-workers, supervisor, teacher, bus driver, etc.)


�PAGE \# "'Page: '#'�'"  ��Paid or unpaid people, who are not listed in the family or friends sections. (Some examples are: Roomate, hair stylist, personal assistant, staff, etc.)


�PAGE \# "'Page: '#'�'"  ��People that the person sees as friends, who are not family or people paid to provide support. (Some examples are: Neighbors, people at church, etc.)


�PAGE \# "'Page: '#'�'"  ��Should not include things we only say about people with disabilities or is “faint praise”.


�PAGE \# "'Page: '#'�'"  ��To add a new Section page here, put your curser just to the right of this hint, then click Insert, Break, Next Page, type “sect”, and press Enter.


�PAGE \# "'Page: '#'�'"  ��Reflects only what is important from the person’s perspective, not what is important to any other people in their life. Things the person must/must not have, the essentials.


�PAGE \# "'Page: '#'�'"  ��To add a new Section page here, put your curser just to the right of this hint, then click Insert, Break, Next Page, type “sect”, and press Enter.
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�PAGE \# "'Page: '#'�'"  ��To add a new Section page here, put your curser just to the right of this hint, then click Insert, Break, Next Page, type “sect”, and press Enter.


�PAGE \# "'Page: '#'�'"  ��To add a new Section page here, put your curser just to the right of this hint, then click Insert, Break, Next Page, type “sect”, and press Enter.


�PAGE \# "'Page: '#'�'"  ��This section is a list of the characteristics of people that the person likes to spend time with and who do the best in helping the person address issues of health and safety.


�PAGE \# "'Page: '#'�'"  ��To add a new Section page here, put your curser just to the right of this hint, then click Insert, Break, Next Page, type “sect”, and press Enter.


�PAGE \# "'Page: '#'�'"  ��Describe what people other than the person need to know or do in order for the person to get what is important and to stay safe and healthy.


�PAGE \# "'Page: '#'�'"  ��To add a new Section page here, put your curser just to the right of this hint, then click Insert, Break, Next Page, type “sect”, and press Enter.


�PAGE \# "'Page: '#'�'"  ��Use this section when there are critical issues of health or safety that you want to make sure the reader notices. Remember that what we do to keep someone healthy or safe must occur in the context of helping the person get as much of what is important to them as is possible.


�PAGE \# "'Page: '#'�'"  ��To add a new Section page here, put your curser just to the right of this hint, then click Insert, Break, Next Page, type “sect”, and press Enter.


�PAGE \# "'Page: '#'�'"  ��Questions to be asked; issues to be addressed. Running list of things we want to learn or figure out.


�PAGE \# "'Page: '#'�'"  ��To add a new Section page here, put your curser just to the right of this hint, then click Insert, Break, Next Page, type “sect”, and press Enter.


�PAGE \# "'Page: '#'�'"  ��To add a new Section page here, put your curser just to the right of this hint, then click Insert, Break, Next Page, type “sect”, and press Enter.


�PAGE \# "'Page: '#'�'"  ��Used with people who don’t use words to communicate, or who communicate in unusual ways. Fill out the middle two columns first.


�PAGE \# "'Page: '#'�'"  ��Circumstances, what’s going on.


�PAGE \# "'Page: '#'�'"  ��What the person is doing, the behavior.


�PAGE \# "'Page: '#'�'"  ��What is the meaning of what the person is doing, the meaning of the behavior.


�PAGE \# "'Page: '#'�'"  ��What we do in response to what the person is doing, the behavior.


�PAGE \# "'Page: '#'�'"  ��Replace “who” with the person’s name/relationship (eg: mom, staff) who’s perspective will be in the boxes to the right.


�PAGE \# "'Page: '#'�'"  ��To add a new What Makes Sense page here, put your curser just to the right of this hint, then click Insert, Break, Next Page, type “wms2” for two perspectives OR type “wms3” for three perspectives, and press Enter.
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�PAGE \# "'Page: '#'�'"  ��The date that the person responsible commits to. 


�PAGE \# "'Page: '#'�'"  ��What is the status? What efforts have been made? What has been accomplished?
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